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Customer Success SpecialistEnergy Analyst
Scioto Energy is looking for a high impact team member that will provide direct support to the co-owner in efforts a deep level of data analytics and insights in support of client success and company growth targetsto grow and retain our key accounts. This includes supporting the successful acquisition of large clients and ensuring superior service is delivered to our current customers. The qualified candidate will provide the technical horsepower necessary to deliver actionable results to the most sophisticated energy buyers in the state of Ohio. 

This position will offer:

· Rewarding compensation package including a competitive base salary and annual bonus
· An energetic, fun, entrepreneurial environment working directly with the co-owners
· A company brand with superior reputation and integrity
· Intellectually challenging work with a team that is passionate about their workusing the right and left side of your brain
Essential Functions
· Develop and maintain a high level of understanding of the energy markets in Ohio
· Analyze wholesale electricity and natural gas market pricing, utility tariffs and client consumption data in pursuit of client’s business objectives
· Develop customer facing reports using basic statics to describe PJM and NYMEX pricing conditions
· Cultivate requests for proposals from public, private, and governmental entities
· Develop written proposals in response to proposal solicitations in efforts to acquire new customersDevelop and manage utility zone 1 CP predictive tool
· Advise and manage client’s participation in the PJM emergency and economic demand response programs and synchronized reserve markets
· 
· Develop and manage “white-glove” concierge program for key accounts
· Analyze market and customer data for clear actionable information 
· Manage internal procurement process milestones and develop final customer deliverables
· DevelopPrepare on-going presentations for key accounts describing changing energy market fundamentals, pricing trends and and regulatory shifts
· Participate in key account meetings to ensure deliverables and client expectations are met
· Anticipate the needs of key accounts in the advancement of customer satisfactionSupport customer acquisition efforts with market research, proposal development and thought leadership
· Respond to client requests for data and analysis
Competencies
· Proficiency Strong knowledge in Microsoft Excel (able to use functions, graphingcharting, pivot tables, histograms) , formatting)
· 
· Proficiency in Microsoft PowerPoint (imbedded tables, images, hyperlinks)and Word
·  Proficiency in Microsoft Word (imbedded tables, images, formatting)
· Proficiency with statistics 
· and data analysis
· Ability to verbally communicate clearly and succinctly in front of groups
· Strong writing skills, with an emphasis on proper grammar and proof-reading abilities
· Resourceful in solving complex problems with little guidance
· [bookmark: _GoBack]High level of self-awareness, maturity and emotional control when working under pressure
· Willing and able to be self-directed in pursuit of committed business goals not just tactile deliverables.
· Able to manage and administer long term projects
Preferred Education, Experience & Skills
· Undergraduate degree in mathematics, business, engineering or equivalent preferred
· Experience supporting sales or marketing staffin the natural gas or electricity industry in Ohio desirable
· Some degree of project managementExcellent problem solving and proposal writing skills 
Why Scioto Energy?
Too much time is spent at work to not LOVE what you do. Recognizing this, the company founders have focused on building a culture of empowerment, trust and appreciation of our team members while giving the flexibility to balance work with life outside the office. Your contributions will be integral to our continued success and valued as such. This culture has allowed us to achieve unmatched success in what we do and our passion for the work is infectious.
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